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Privacy Policy 

 

Last Updated: November 6, 2024 

 

1. Introduction 

Our Lady of Refuge ("we," "our," or "us") is committed to protecting and respecting your privacy. 
This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you 
visit our website:  https://www.ourladyofrefugesj.org/contact , use our services, or engage with us 
in other ways. Please read this policy carefully to understand our views and practices regarding your 
personal data. 

 

2. Information We Collect 

We may collect and process the following types of information: 

Personal Information: Includes your name, email address, phone number, mailing address, and other 
similar information you provide to us voluntarily. 

Usage Data: Information about how you interact with our website, including IP address, browser 
type, operating system, referring URLs, and other technical data. 

Cookies and Tracking Technologies: We use cookies and other tracking technologies to enhance your 
experience on our site. For more information, please refer to Appendix A to see our Cookie Policy on 
page 4. 

 

3. How We Use Your Information 

We use your information for the following purposes: 

To Provide Services: To process your requests and deliver the services you request from us. 

Communication: To communicate with you regarding updates, news, and other relevant 
information. 

https://www.ourladyofrefugesj.org/contact
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Improving Services: To understand how our website is used and to improve our services and website. 

Legal Compliance: To comply with applicable laws, regulations, and legal processes. 

 

4. Sharing Your Information 

We do not share, sell, or rent your personal information to third parties without your consent, except 
in the following circumstances: 

Service Providers: We may share your information with trusted service providers who assist us in 
operating our website, conducting our business, or providing services to you, so long as those parties 
agree to keep this information confidential. 

Legal Requirements: We may disclose your information if required to do so by law or in response to 
valid requests by public authorities. 

SMS consent and data sharing: SMS consent and phone numbers will never be shared with third 
parties or affiliates under any circumstances. 

 

5. Security of Your Information 

We implement appropriate technical and organizational measures to safeguard your personal 
information. However, please note that no method of transmission over the Internet or method of 
electronic storage is 100% secure. 

 

6. Your Data Protection Rights 

Depending on your location, you may have the following rights concerning your personal 
information: 

 

Access: You have the right to request a copy of the information we hold about you. 

Correction: You have the right to correct any inaccurate or incomplete information. 

Deletion: You have the right to request that we delete your personal data. 
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Objection: You have the right to object to our processing of your personal data. 

Data Portability: You have the right to request that we transfer your data to another organization. 

To exercise these rights, please contact us at olrsj1@gmail.com. 

 

7. Opt-In/Opt-Out 

By providing your contact information, you consent to receive communications from us. You may opt 
out of receiving these communications at any time by following the unsubscribe link in any email or 
contacting us directly. 

 

8. Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. Any changes will be posted on this page with 
an updated revision date. 

 

9. Contact Us 

If you have any questions about this Privacy Policy or wish to exercise your rights, please contact us 
at: 

 

Our Lady of Refuge Parish 

2165 Lucretia Ave. San Jose, CA 95122 

Olrsj1@gmail.com 

(408) 715 - 2278 
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APPENDIX A: Cookie Policy 

 

Last Updated: August 16,2024 

 

1. Introduction 

Our Lady of Refuge Parish ("we," "our," or "us") uses cookies and similar tracking technologies on 
our website [insert website URL] to enhance your browsing experience, analyze site traffic, and 
personalize content. This Cookie Policy explains what cookies are, how we use them, and your choices 
regarding their use. 

 

2. What Are Cookies? 

Cookies are small text files that are stored on your device (computer, smartphone, tablet) when you 
visit a website. Cookies allow the website to recognize your device, track your browsing activity, and 
remember certain information about your preferences or past actions. 

 

3. Types of Cookies We Use 

We use the following types of cookies on our website: 

Essential Cookies: These cookies are necessary for the basic functioning of our website. Without these 
cookies, some parts of our website would not work properly. 

Performance Cookies: These cookies collect information about how visitors use our website, such as 
which pages are visited most often and if any error messages are received. This information is used 
to improve the performance of our website. 

Functionality Cookies: These cookies allow the website to remember your preferences (such as 
language or region) and provide enhanced, more personalized features. 

Targeting/Advertising Cookies: These cookies are used to deliver ads more relevant to you and your 
interests. They are also used to limit the number of times you see an advertisement and to measure 
the effectiveness of advertising campaigns. 
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4. How We Use Cookies 

We use cookies to: 

Improve the functionality and performance of our website. 

Analyze how users interact with our website to enhance user experience. 

Remember your preferences and personalize your experience. 

Provide relevant advertising based on your interests. 

 

5. Third-Party Cookies 

In addition to our own cookies, we may also use third-party cookies to report usage statistics, deliver 
advertisements, and enhance marketing efforts. These cookies are governed by the privacy policies of 
the third-party service providers. 

 

6. Your Choices Regarding Cookies 

You can manage or disable cookies through your browser settings. Please note that if you choose to 
disable cookies, some features of our website may not function properly. For more information on 
how to manage cookies, see the next section below. 

 

7. Managing Cookies 

You have the option to manage or disable cookies through your browser settings. Most web browsers 
automatically accept cookies, but you can modify your browser settings to decline cookies if you 
prefer. For detailed guidance on how to manage cookies, please refer to the help section of your 
browser or visit your browser provider's website. Please note that disabling cookies may impact the 
functionality of this website. 
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8. Changes to This Cookie Policy 

We may update this Cookie Policy from time to time to reflect changes in technology or legal 
requirements. Any changes will be posted on this page with an updated revision date. 

 

9. Contact Us 

 

If you have any questions about this Cookie Policy, please contact us at: 

 

Our Lady of Refuge Parish 

2165 Lucretia Ave. San Jose, CA 95122 

Olrsj1@gmail.com 

(408) 715 - 2278 

 


